The industrialisation of the dental profession.
This paper arises from a dissertation submitted to the University of Nottingham towards a Masters Degree in Clinical Education. The purpose of the paper is to describe and name the process that the dental profession is experiencing. The authors will argue that this phenomenon has all the hallmarks of an industrialisation process. It will become clear that this industrialisation process is not confined to the dental profession in the UK. The key drivers for this process are described, followed by the results and analysis of a small-scale research project designed to explore the reactions of professionals to the new methods of working. Finally, there is a discussion of the implications for dental education in this new era.